Options Auto Salon Privacy Policy

Privacy Policy Overview

Options Auto Salon ("Options Auto Salon," "us," or "we") knows that you care how information about
you is used and shared and respects the privacy of the visitors to the http://www.optionsauto.com/
website (this "Site"). We have created this Privacy Policy ("Privacy Policy") to demonstrate our
commitment to privacy and security and supplement our Terms & Conditions . This Privacy Policy is
an agreement between Options Auto Salon and you, as the user of this Site ("you"). It explains what
information of yours will be collected by us when you use this Site, how the information will be used,
how you can control the collection, when this Privacy Policy is effective, how we may change this
Privacy Policy, and the steps we take to ensure that your personal information is protected. We
request that you read this Privacy Policy carefully.

In this Privacy Policy, "personal information" means any information by which you can be identified
or contacted, such as your name (first and last), mailing address, email address, telephone number,
billing information, etc.

All activities which you engage in on this Site are voluntary. You are not required to provide any
personal information to us unless you choose to access features or services on the Site which
require the information. If you do not agree with the terms of this Privacy Policy or other Terms &
Conditions posted on this Site, then you should immediately exit this Site, discontinue using the Site,
and do not provide us with any personal information. By your use of this Site, you signify your
agreement to the terms of this Privacy Policy as well as to our Terms & Conditions. The Terms &
Conditions of this Site are expressly incorporated herein by reference and made a part of this
Privacy Policy. This Privacy Policy applies only to information collected through this Site and does
not apply to any information we may collect from you at any place other than this Site.

Information We Collect

User-Provided Information: You may be required to provide personal information to access or use
certain parts of our Site, or features of the Site or services, including without limitation, when you
place an order, fill out a form, contact us with a comment, question or complaint, etc. If you do not
provide the requested personal information, you may not be able to access or use the features of the
Site or service where such information is requested.

Depending upon the nature of the transaction, the personal information collected may include your
name, address, telephone number, email address, fax number, credit card information, debit card
information, If you correspond with us by email, we may retain the content of your email messages,
your email address and our responses.

Cookies Information: When you visit the Site, we may send one or more cookies — a small text file
containing a string of alphanumeric characters — to your computer that uniquely identifies your
browser and lets us help you log in faster and enhance your navigation through the Site. A cookie
does not collect personal information about you. You can reset your web browser to refuse all
cookies or to indicate when a cookie is being sent.

How We Use Your Information

We use the personal information you provide and any general information we receive from you to (a)
operate, maintain, and provide to you the best possible features, products, functionality of the Site



and experience; (b) analyze visits to the Site and learn about the interests of our visitors in
aggregate and also on a personal level to better understand your interests and needs, so we can
assess product demand and improve our products and services and deliver to you the type of
content, features, products and promotions that you are most interested in; (c) process registration
requests when you register for our programs or services, or otherwise administer your participation
in our programs or services; (d) respond to your comments, questions or complaints and determine
your satisfaction with our programs, products and services; (e) administer a promotion, contest,
sweepstakes, survey or other Site feature; and (f) send you marketing communications and other
information and materials you have chosen to receive regarding our products, services, marketing or
special events. We also use your personal information for our everyday business purposes such as
security, processing online orders, payment processing, analytics, operations, fraud detection and
prevention, reporting, making back-ups and legal compliance.

By providing Options Auto Salon your email address, you consent to our using the email address to
send you Site and service-related notices, including any notices required by law, in lieu of
communication by postal mail. We may also use your email address to send you other messages
including, but not limited to, newsletters, payment information, credit card update notifications,
account status, legal updates, changes to features of the Site or services, product updates, special
offers or promotions, or other account information. If you do not want to receive such email
messages, you may opt out by contacting us at (626)812-7220. Opting out may prevent you from
receiving email messages regarding updates, improvements, or offers. You may not opt out of
service-related emails.

How We Share Your Information

Options Auto Salon will not disclose personal information to any third party unless required to do so
by law or subpoena or if we believe that such action is necessary to (a) conform to the law, comply
with legal process served on us or our affiliates, or investigate, prevent, or take action regarding
suspected or actual illegal activities; (b) to enforce our Terms & Conditions , take precautions
against liability, to investigate and defend ourselves against any third-party claims or allegations, to
assist government enforcement agencies, or to protect the security or integrity of our Site; and (c) to
exercise or protect the rights, property, or personal safety of Options Auto Salon, our users or
others.

We fully cooperate with law enforcement agencies in identifying those who use our Site or services
for illegal activities. We reserve the right to report to law enforcement agencies any activities that we
in good faith believe to be unlawful, as determined in our sole discretion. Release of your personal
information for security purposes, as described in this agreement to any person or entity under any
circumstances shall be based on a determination made solely by us, exercising our own discretion,
permission for which is expressly granted by you to us in accordance with this Privacy Policy.

How We Protect Your Information

Options Auto Salon uses commercially reasonable physical, managerial, and technical safeguards to
preserve the integrity and security of your personal information. We cannot, however, ensure or
warrant the security of any information you transmit to Options Auto Salon or the Site and you do so
at your own risk. Once we receive your transmission of information, Options Auto Salon makes
commercially reasonable efforts to ensure the security of our systems. However, please note that
this is not a guarantee that such information may not be accessed, disclosed, altered, or destroyed
by breach of any of our physical, technical, or managerial safeguards. While we strive to protect your
personal information and privacy, we cannot guarantee the security of any information you disclose
online.



Compromise of Personal Information

In the event that personal information is compromised as a result of a breach of security, Options
Auto Salon will promptly notify those persons whose personal information has been compromised, in
accordance with the notification procedures set forth in this Privacy Policy, or as otherwise required
by applicable law.

Children's Privacy

Protecting the privacy of young children is especially important. For that reason, Options Auto Salon
does not knowingly collect or solicit personal information from anyone under the age of 13. If you are
under 13, please do not send any information about yourself to us, including your name, address,
telephone number, or email address. No one under age 13 is allowed to provide any personal
information to or on this Site. In the event we learn that we have collected personal information from
a child under age 13 without verification of parental consent, we will delete that information as
quickly as possible.

Links to Other Websites

We are not responsible for the practices employed by websites linked to or from our Site nor the
information or content contained therein. Options Auto Salon may provide links to other websites to
you solely as a convenience, and the inclusion of linked sites does not imply endorsement by
Options Auto Salon of any of the linked sites. Please remember that when you use a link to go from
our Site to another website, our Privacy Policy is no longer in effect. Your browsing and interaction
on any other website, including those that have a link on our Site, is subject to that website’s own
rules and policies. Please read over those rules and policies before proceeding. We do not ensure
the security of your personal information if you visit websites not belonging to Options Auto Salon.

Notification Procedures

It is our policy to provide notifications, whether such notifications are required by law or are for
marketing or other business related purposes, to you via email notice, written or hard copy notice, or
through conspicuous posting of such notice on our Site page, as determined by Options Auto Salon
in its sole discretion. We reserve the right to determine the form and means of providing notifications
to you, provided that you may opt out of certain means of notification as described in this Privacy
Policy.

Changes to Our Privacy Policy

We reserve the right to change this Privacy Policy at any time. If we change our privacy policies and
procedures, we will post those changes on our Site to keep you aware of what information we
collect, how we use it, and under what circumstances we may disclose it. Changes, modifications,
additions, or deletions to this Privacy Policy will be effective immediately on their posting to this Site.
You should check this Privacy Policy periodically as its terms may change from time to time. Your
continued use of the Site after we post any such modifications will constitute your acknowledgment
of the modified policy and your agreement to abide and be bound by the modified policy. We will
revise the "Last Updated" date found at the beginning of this Privacy Policy when we post changes
to it.

Contact Us



If you have any questions about this Privacy Policy, the practices of this Site, your dealings with this
Site, or wish to update us with your preferences, you may contact us using one of the following
methods:

e Telephone: (626)812-7220
e By Letter: Address: 985 North Todd Ave, Azusa, CA 91702



